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SOP for Dead Body Pickup
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Step 3

Call center

sends request 

to DBM Team

Community/

institution  

calls 4455

Call center

contacts Police 

Surveillance team 

Laboratory

DBM Team

Team (police, surveillance, 

lab or DBM) dispatched

Police approves 

surveillance and Lab 

teams to investigate
Result of team 

investigation

Positive Negativ

e

Burial Team 

conducts burial

Burial team 

supervises 

community to 

conduct burial

Step 4

Step 5

Step 6

Step 1
Step 2
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Procedure for Safe and Dignified Burial

Gather team and 
prepare disinfectant

Assemble all 
necessary equipment

Team arrives at 
patient home & 
evaluate risks

Team put on PPE
Placement of body in 

body bag

Placement of body in 
coffin where 
appropriate

Sanitize family 
environment

Remove PPE, 
Manage waste, 
perform hand 

hygiene

Transport coffin or 
body bag to 
cementery

Burial at the 
cementery

Engage community  
for prayers and other 

rituals
Team returns to base


